
Information for Parents and Carers  

If you are worried about your son or daughter, you 
may want to think about the idea of counselling.  

The teenage years can be an emotional time for the 
child and the family.  A ‘psychological dividing wall’ 
can grow between parents and their children during 
adolescence. It's a time of rapid physical 
development and deep emotional changes, as your 
child begins the journey to becoming more 
independent. This is a normal process and can be an 
exciting time, but it can also be confusing and 
challenging for child and parent/carer alike.  

At this transitional stage of their life, a lot of young 
people prefer not to share their thoughts and 
feelings with their friends or families, or those 
closest to them. This can be for several reasons, but 
is often because they do not want to worry them.  

What is Counselling? 

Counselling provides an opportunity to talk about 
things that may be concerning them, in confidence 
with a qualified professional. It allows your child to 
discuss and explore problems and worries in a safe, 
confidential space.  

To support their students, The Oxford Academy 
offers a free, confidential counselling service. The 
counsellor is a qualified therapist, trained and 
experienced in working with children, young people 
and adults.  

One way that we describe counselling to young 
people, is that ‘it is their time to explore their 
thoughts and feelings in a safe place, without 
judgement and with total respect’. 

What Does a Counsellor Do?  

A counsellor actively listens, is non-judgemental and 
can help a person to accept and process feelings 
which might otherwise overpower them.  

Every individual is different, so the sessions are 
tailored to meet each young person’s specific needs. 
Our school counsellor will often use a mixture of 
talking and creative approaches, such as music or 
art, to help with this process. This can be particularly 
helpful when a young person is struggling to process 
how they feel.  

Exploring personal issues can be a difficult, 
challenging and often emotional journey at times. It 
takes courage to sit down with someone you don’t 
know to disclose your deepest thoughts and feelings. 
Trust, respect and genuineness are important 
factors of the therapeutic relationship. Our school 
counsellor will do her best to make your child feel 
relaxed and work towards reducing any anxieties 
they may have about counselling.  

What Can Counselling Help With?  

What is spoken about will depend on the individual, 
but common issues that young people might want to 
bring to counselling are: stress, low self-esteem, self-
harm, anxiety, struggling to manage strong 
emotions, loss, identity, sexuality, bereavement, 
change, relationships, friendships, family tension, 
traumatic events.  

You may also want to contact the counselling 
service, or seek advice from the school if your child 
is behaving in a way that is concerning or out of 
character and you think there might be a problem.  

Remember, it is always good to try and talk to your 
child about these things if possible, but sometimes 
extra advice can be helpful. Signs to look out for may 
include: 

 refusing to go to school  
 behaving out of character 
 doing less well at school  
 having obvious bruises/marks 
 more emotional/stressed 
 not engaging with family life  

 
Referrals and Counselling Sessions  

Referrals can be made by their Head of Year, our 
SENCO, School Nurse, Learning Mentor or the 
request may come from you, or your child who can 
self-refer. Following a referral, the counsellor will 
meet with your child at school for a consultation.  

She will listen to what they say without judging them 
in anyway. She won’t tell them what to do, but will 
support them to find solutions to problems and help 
them make positive choices. This could take a few 
sessions or maybe more, depending on the 
presenting problem/s.  



Confidentiality and Consent  

Everything that is said in counselling is completely 
confidential, unless there is a child protection 
concern or where there may be immediate risk to 
the young person.  

No one can be ‘sent’ for counselling, the young 
person must be willing to engage on a voluntary 
basis. If they agree to receiving counselling, 
confidentiality and data protection will all be 
discussed and explained before the process starts, so 
that your child fully understands.  

If you would like to discuss further then please do 
contact our school counsellor, Holly Nicholls, on 
wellbeingteam@theoxfordacademy.org.uk.  

How You Can Help as a Parent/Carer  

The student counselling service sees families and 
carers as fundamental to any intervention with a 
young person, and we welcome and value your 
support. You are most likely to know if your son or 
daughter needs added support.  

One of the most helpful thing a parent can do is to 
show an acceptance of counselling as a normal and 
useful activity and to show an interest if their child 
wishes to talk about it, but not to press them if they 
don’t.  

It is acknowledged that this isn’t an easy task, and is 
quite natural for parents and carers to feel anxious 
about what may be being said in the sessions. It is 
always our hope and intention that talking with a 
counsellor will lead to greater openness with parents 
and families, but you will need to allow a little time 
for this to happen.  

Why Do We Have a Counsellor in School?  

A school based service brings counselling to children 
and young people in a place that is familiar, safe and 
secure.  

As well as one-to-one counselling, our school 
counsellor will be working holistically alongside the 
rest of the well-being team and other members of 
staff to provide a variety of drop-in groups and 
creative interventions.  

By working together, we aim to support the mental 
health of our students as best we can in order to help 
them to achieve their full potential. Please visit the 
‘student wellbeing’ page under our student section 
on the website for more details about what is 
available. 

Most young people will have no need to use our 
service and using it is entirely voluntary. But, if your 
son or daughter does feel that he or she needs to use 
the service, we can assure you that our counsellor 
and the wellbeing team will do all that they can to 
help. 

Contact Us 

If you would like to make a referral to our counselling 
service, have any questions or just need some advice 
about your child’s mental health please do not 
hesitate to contact Holly via our wellbeing team. 

Email:  wellbeingteam@theoxfordacademy.org.uk  
Telephone: 01865 774311 

If you are concerned about your child and would like 
to talk to someone outside of school you could also 
use the Young Minds parent helpline, which 
provides free support and advice: 0808 802 5544.  
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